
Settings 
Personal 
Update your personal settings, including 
your email address, phone number, self- 
reset question and answer, or choose a 
different Sitekey Image. You can change 
your login information by updating your 
Alpine Online ID and Password. 

Account 
Under “Account” settings, you can change the name of 
the account and drag and drop them into the order you 
want them listed. Enter a Pseudo Name to change the 
name of the account and “Submit”. 

Display 
Modify how your online banking is 
displayed, including the number 
of accounts listed and how much 
transaction and transfer history is 
available. 

Manage Cards 
Manage your debit card(s) online. You can 
activate a new card, reorder a current card 
that is damaged or needs to be replaced, or 
report a card as Lost/Stolen. If you report 
your card Lost/Stolen, please contact us at 
888-284-3778 ASAP to verify card activity 
and to order a new card.



Settings 
Mobile Web Settings 
The Mobile Web Settings are applicable to 
the Alpine Mobile® app for Apple or 
Android devices. Designate if you would 
like to receive text message alerts, and 
enter your cell phone number and wireless 
provider. The selected accounts will 
appear in the mobile app. 

You are also able to add accounts to your 
mobile view via the Alpine Mobile® app. 
From the “My Accounts” screen in your 
app, tap the pencil icon in the upper right 
corner. Click on the eye icon to the left of 
the account to hide or display the account. 

Text Message Settings 
The Text Message Settings are used for text 
banking and for text alerts and notifications. 
Enter your cell phone information and the 
accounts that you wish to set up for text 
banking. To receive a balance or transaction 
history for the accounts you selected, simply 
send one of the text commands to 51225 and 
you will receive a text back with the information 
you requested. 

Questions? 
Please contact us at (970) 254-2747 or toll-free at 800-551-6098. 

Thank you for your business! 
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